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 1. Log  into: 
  
  

As a new user, you must REGISTER.  
1. Decide on a username (Must be a minimum of 5 

characters and should not resemble your 
name.) 

2. Create a personal password. (Must be 6 or more 
characters, it is case sensitive & it should not 
reflect your name.) 

3. Enter an email address that you frequently use.  
This will allow the ILC to contact you if you 
forget your PASSWORD and LOGIN. 

4. SELECT “STUDENT” as the TYPE OF USER from 
the drop down list. 

  
  
5. Enter your first name 
6. Enter your last name (This will NOT show in the 

site and is solely for use by the ILC to provide 
support to the user.) 

7. ACCESS CODE:  [ASK YOUR TEACHER] 
8. Select your grade. 
9. Check the Terms of Use and Privacy Policy once 

you’ve reviewed it. 
10. CLICK REGISTER 

My account information:
  
Username:  ____________________________________ 
Password:    ____________________________________ 
Email Account:  _________________________________ 
* Remember to add http://homeworkhelp.ilc.org as a favourite in your browser. 



 

                                      
 
 

What’s inside?  
After you have successfully 
registered, you will be taken to 
the main page of the 
Homework Help website.   

 
 

1. Review 24/7 resources: 
• Best Sessions 
• Listen & Learn 
• Tutorials 

These resources are available 
to help students 24/7 even 
when the Tutor Chat Rooms are 
closed. 

 
 
 
 

2. Click ‘Watch the tutors in 
action’ to demo the chat: 

• How to choose a grade 
• How to select a tutor and enter a 

chat room 
• How to ask a question 
• How to use the interactive 

whiteboard 
• How to access the Locker 
 
Points to remember:  
• Tutor Chat Rooms are open 

Sunday to Thursday from 
5:30pm to 9:30pm  

• Students can watch and learn 
without asking a question 

• When a student asks a question, 
their chat session will 
automatically be saved to their 
virtual Locker (located on the main page) 

 
3. Continue exploring the Homework Help website: 

• Locker 
• Scientific Calculator 
• Glossary 

• Change Profile 
• Search our site 
• Poll

 
4.  Homework Help is Free & Anonymous! 
     The Homework Help website is free and available all year long.  The online tutors are 

always ready and willing to help with any math homework question.   
 

Homeworkhelp.ilc.org 
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